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Cold Call or In-Person Visit Script:
Hi, is the person in charge of logistics, specimen pickups, or courier coordination available?
My name is [Your Name], and I run a local courier company that specializes in HIPAA-compliant, time-sensitive deliveries for healthcare providers.
We work with clinics, labs, and pharmacies to ensure specimens, documents, or medications are picked up on time, transported safely, and handled with care, all while meeting strict regulatory standards.
I’d love the opportunity to speak with you about your current delivery needs and how we might be able to support your operations. Do you currently use outside couriers or are you handling everything in-house?
If yes (they use outside couriers):
That’s great — we’re certified in HIPAA and bloodborne pathogens handling, and we’re fully insured. We offer both same-day and scheduled routes, and we’re flexible enough to adjust quickly when urgent needs arise.
I’d be happy to send over our capability statement or stop by with a flyer if you'd prefer a quick overview.
If no (they handle everything in-house):
Understood, many facilities do. But if you ever find yourself needing overflow support, after-hours deliveries, or help on weekends, we’d love to be on your radar.
Can I leave a flyer or send over a quick email in case your needs change in the future?









Email Version (Short & Professional)
Subject: Local HIPAA-Compliant Courier | Available for Medical Deliveries
Hi [First Name or Team],
My name is [Your Name], and I run [Your Company Name], a local courier business that provides specialized, HIPAA-compliant delivery services for medical offices, labs, and pharmacies.
We’re equipped to handle:
· Specimens and lab samples
· Pharmaceuticals and equipment
· Time-sensitive documents
· Stat and scheduled pickups
We’re fully insured, bloodborne pathogen certified and trained in healthcare delivery protocols. If you're ever looking for dependable support for your delivery needs, or just want to have a backup on call, I’d love to introduce our services.
Would it be helpful if I sent over a capability statement or pricing sheet?
Thanks for your time,
[Your Full Name]
[Your Company Name]
[Phone] | [Email] | [Website (if available)]
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